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Compliance GDPR: attesa vs actual



Compliance GDPR: benefici attesi e reali



Data breaches segnalati



Cause dei data breaches



Compliance GDPR: piattaforme utilizzate
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Data, Hardware & Cloud: an overview of the IoT Market Structure

L’enigma IoT



L’enigma IoT



One ID - customer “aliases” 

Sensors

“Touchpoints”

Networks/Sensors/Things

Enriched CRM DB

• Big Data cluster analysis
• Analytics/BI
• Customer Insights
• Connected things usage
• Monitoring
• …

• Profiling
• Clustering/segmentation
• Targettied marketing lists
• Targetted info lists
• …

The 5 main areas to be addressed and deployed:

1. Customers-centric One ID

2. Enhanced Big Data and analytical systems to 
gather information from every touchpoint and 
to correlate them to customer
behaviour/usage patterns

3. Marketing automation and retarggeting
systems

4. Sensors/things Commercial partnerships

5. Network and Technological partnerships
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L’enigma IoT: possibile case study di implementazione


